crossfire

intuitive ortho-pedo software system

Dynamic Cloud Based Systems
Also Server Based Systems

Enjoy data assurance
with immediate cloud
backup

RELIABILITY | SCALABILITY | SECURITY | HIPAA COMP

www.crossfireop.com



“Customer service is quick to respond and listens to changes and enbhancements. The system
itself'is so adaptable and gives you the ability to customize for your practice. Text and
email reminders straight out of Crossfire, not an outside program, has significantly

0 show rate. With multiple offices it not only reinforces the visit information
but the location, as
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Sometimes getting to the best possible solution for your practice isn’t about
finding the right answers - it is about asking the right questions. So, rather
than thinking about why you would want to choose Crossfire, we offer a
better question:

Why would you consider anything less for your practice?

Crossfire provides the longest-functioning fully integrated Windows
product in the orthodontic marketplace - something we have been doing
since 1995. In fact, of the integrated systems on the market today,
Crossfire was the first to offer a completely paperless solution. With more
than 175 years of experience in orthodontic ~management
computerization, our staff is the most fully tenured you will find in our
industry. That longevity has enabled us to develop and maintain

a reliable, consistent and secure practice management system as well as
support services that are second to none.

At Crossfire, we believe in providing you with solutions that are scalable
and usable in your practice. Since its inception, the company has been
privately owned and guided by the vision of our founder, along with
hundreds of orthodontists, orthodontic consultants, and practice
personnel who have contributed their experience.

For the past 22 years, Crossfire has been the gatekeeper of development in orthodontic software. We are committed to
remain at the leading edge of development in our field. You will not find this combination of features and benefits with

any other system:

- Internet forms for patients (Crossfire InFlow)

- Workflows and Texting

- Lighting system, Automated patient check-in and

check-out
- Immediate task assignments to staff

- Imaging, Cephalometric Analysis, and Crossfire

It is often said that imitation is the highest form of flattery, and
at Crossfire we have found that to be true. We have been inno-
vators in our industry, and we also keep pace with Microsoft’s
SQL, Windows 10 and .net. The product offerings invite you to

see the difference for yourself.

Envision Case Presentation with email capabilities

- Automatic document system

- Treatment planning married to the treatment card

- Tooth chart interactive with treatment card

- Links between digital x-rays and to the latest Cone
Beam technology (Anatomage)

- Business intelligence module with Dash Board and
Pivot Cube, providing the widest array of interactive
reports available in the field. New Custom reports
created to meet your specifications.

- Integrations with: TransFirst, TeleVox, all digital
x-rays companies, Dolphin Ceph, Vistadent Ceph,
Quick Ceph, JulySoft, Orthosesame, OrthoCAD,
SureSmile, Solutions by Design, etc.

- Partners with TeleVox, Solutions By Design,
TransFirst, Anatomage, TransForm, and
Transworld Systems

CROSSFIRE STATEGIC PARTNERS

@ > TRANSFIRST

Health Services

suresmile-
\/

TeleVox’
THE m *
Fl?ansF?gm“ (/

G solutions
BBBBBBBB ®

ANATOMAGE Transworld Systems’




CROSSFIRE SAEES.SUPPORT

Crossfire serves you every step of the way! Whether you are an inquiring dental
professional or a seasoned user, Crossfire sales and support staff are eager to

help get the results you want.

Sales Support

To inquire about Crossfire products, you can speak directly with one of our
sales representatives at (800) 528-2978 between 8:00am and 5:00pm EST any
business day. We are happy to answer any questions and provide the informa-

tion you need to make your purchase decision easier.

If you prefer, you can express your interest via e-mail at sales@crossfireop.com.

Please be sure to let us know how to contact you.

Crossfire offers demonstrations of our products either on our website, in
person at your office or over the telephone using the latest in multimedia tech-

nology.

Please contact a sales representative at (800) 528-2978 for further informa-

tion.

INSTALLATION, TRAINING SUPPORT AND
CONTINUED SUPPORT
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Part of the process of activating your Crossfire
purchase includes on-site installation and training by
one of our staff. The cost and duration of this visit
varies and can last anywhere from two to six days
depending upon software and hardware configura-
tions.

During this time, your purchase will be professionally
installed, configured especially for your practice, and
your staft thoroughly trained in it’s use. Our installa-
tion engineers are specifically trained for this task and
are committed to activating your purchase in the
shortest time possible without sacrificing quality.

Crossfire is also ready to help you plan and configure
the software for effective integration into your prac-
tice environment. Soon after your purchase order is
processed, we will send you a packet containing a
proposed itinerary of events, configuration forms,
system reference manual, and sample correspondence.
You also get immediate, unlimited access to our tech-
nical support team.

Crossfire can electronically convert most of your
pre-existing databases. This service makes the transi-
tion from your current application suite to Crossfire
relatively seamless. Crossfire system engineers are
adept at extracting data from both open-architecture
and proprietary database formats.

Crossfire offers both software and diagnostic mainte-
nance agreements tailored to your specific needs. In
general, our software agreement guarantees your prac-
tice scheduled software updates and unlimited access
to our technical support team.

Crossfire also conducts periodic training Webinars
and utilization meetings. Specific times and locations
will always berannounced well in advance on the
Crossfire website.



“For nearly 16 years, we have utilized Crossfire for our Practice Management soffware.
Creating custom workflows is by far my favorite piece of their software. Workflows
provide consistency & accuracy in tracking office stats via reports, and allows us to
create customized training to ensure standard operating procedures

for newhiress
g WORKFLOWS

Crossfire Intuitive Workflow Module

— Linda Lutmer, FAADOM Practice Administrator
Igel Orthodontics

Crossfire created an industry first when we developed our Intuitive Workflow Module 22 years ago. It remains the most powerful tool
available in any practice management software system on the market today. Many of our competitors have tried to copy or duplicate

Crossfire’s workflow system, but to date no other company has come close to offering this exclusive tool.

What are Workflows? Workflows are practice-defined processes or procedures that will step the operator through the progression of
completing the task at hand, complete with scripting and if/then logic. Your practice can choose from the 50+ Workflows provided by
Crossfire or you may easily create your own custom Workflows through our simple-step program.

Why are Workflows so powerful?

Simply because they can be created to accomplish any task or
process and they step the operator through how to complete
tasks so the task is done the same way every time, no matter
which staff initiates the workflow. They can also be scripted to
aid new staft with verbiage and process. You can also build in
logic so the workflow knows which questions to ask based on
previous answers. An example of this would be, “Does the
patient have TM] issues?” If the answer is “No,” the workflow
skips any additional questions about TMJ. If the answer is
“Yes,” the program leads to additional questions, launches a
program, or triggers your printer. The workflow program can
do this anywhere downstream, not necessarily just with the
next question. Some practices use the if/then logic to help
treatment plan cases or suggest logical plans based on previous
answers. The Intuitive Workflow Module can also add as
many searchable data fields as needed (but you probably will
not need to add many because there are over 500

fields complete with questions, scripting, and multiple
verbiage streams for correspondence). Any workflow with
questions and answers can be imbedded on your treatment
card and retrieved with one mouse click. Examples of this

would be your initial exam findings or six-month review
findings. Our workflow module can also automatically launch
into your reminder system, scheduler, treatment planning
system or any other program on your workstation, and then
resume the workflow. You need to experience this module to
believe it’s power!

How can your practice use Crossfire’s Intuitive

Workflow Module?

Add new patients, check patients out, complete new patient
exams, enter dental medical history, treatment plan cases,
print correspondence associated with any workflow, complete
insurance entries including setting up contracts, end of day
procedures, end of month procedures, insurance pre-
authorization, completely process lab procedures, and patient
treatment reviews. The possibilities are endless! Workflows
can launch any program, whether it is in or outside our
program, and can launch them as a part of a more extensive
workflow. Speak with any one of our helpful staff members to
learn how the Intuitive Workflow Module can streamline
the processes in your practice today!

@ ACCOUNTING
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Workflows are yet another industry first created by Crossfire.

Crossfire offers full integration of all accounting tasks-front and back office and
provides a seamless way to manage the business side of your practice.

Check your patients or families out in one step. With Crossfire, a walk-out
statement is automatically generated that includes posted procedures of a
patient's treatment status, as well as an appointment reminder and school
excuse. A ledger of all activity for any patient, responsible party or insurance
company can be viewed and printed on demand.

Contract payment schedules, refinances and mail-in payment coupons are easily
alterable and accessible. All statements are customizable. Our system automati-
cally integrates with electronic bank draft for ACH and credit cards. We also
support credit card drafts and post-dated checks. Additionally, late charges and
interest fees can be posted automatically. The module also handles Medicaid
patientsand-weyoffer,an optional accrual based accounting module, if desired.
Crossfire just completed a program that will allow you to charge interest on
contracts and let the patient choose their payment.



@ DOCUMENT SYSTEM

Communication is critical to your success. Whether sending information to patients,
doctors, insurance carriers, guarantors or referrals, Crossfire Document System has the tools

to communicate effectively. The module provides the ability to design and print letters
based on patient and treatment information, merged with the images that you select, in

any format you desire. The Document Ledger maintains a permanent, date-stamped,
read-only copy of all letters sent to patients and insurance companies, providing a

historical paper trail. The system facilitates scanning documents into patient files and
storing e-mails, with easy access from a permanent, historical ledger. The system also

includes the following features.

* Direct email of documents to patient, doctors or responsible party
* Batching of documents for later processing

* Interoffice document approval routing

* Integration of digital signature pad or a Tablet PC for a paperless practice
A paperless document management system is now a reality with the Crossfire Document System.

292 INFLOW

Crossfire Inflow allows patients to securely access and complete their new patient information forms in your waiting room
after arriving at the practice or online from the InFlow app. Appointment information can also be displayed in InFlow.
Crossfire InFlow will be enhanced over time to become The Crossfire Cloud; pushing and pulling data securely into

and out of your database to provide patients a secure, up-to-date patient portal.

OTHER FEATURES

Crossfire provides features with
the following interoffice modules:

Task Administrator™: Sets up

staft assignments triggered automatically
by events performed by the system,
including working with past-due
accounts, no-shows, walk-outs, status
changes, procedure postings, and more.

User Assignments*: Generates
interoffice “to-do” lists based on
practice-generated tasks and tracks
current and completed assignments for
each user.

Reminder System*: Provides patient-
specific, date-sensitive pop-up
reminders as set by the office staft—
one-time or recurring.

Conversation System™: Provides a
communication log for the staff’s
dialogues with patients and insurance
companies concerning specific topics

of conversation, such as financial
and/or treatment matters, as well as
easy access to recorded conversations
in a permanent, historical ledger.

Patient Query™ Provides the ability to
search the Crossfire database

using the fields completed in the
workflow screens and enables you to
configure the query structure to suit
the needs of your practice. Increased
functionality with Interactive Report
Queue adds navigation to the
reporting screen.

Fingerprint Login Security: Further

increase the security of your system by
utilizing finger print identification for
staft and patient system login.

Insurance: Uses patient and treatment
information to create printable or
electronic insurance forms for
preauthorization, single submission
and continuation.

Digital Signature Pads: The addition
of a signature pad adds paperless
capability to the document system.

Secure Document Archive: Converts
word documents to PDF format,
reduces your document disk/file
storage up to 90% and creates a secure

read-only file.

Business Intelligence:

When it’s time for practice
management reporting and analysis,
our optional Business Intelligence
module provides a comprehensive view
of your practice’s key performance
indicators of scheduling, financial,
clinical and marketing information.
Each of these tools presents the
information you need to operate

efficiently and profitably.




kd SCHEDULING

With Crossfire, all of your

office’s scheduling tasks are at your
fingertips through our intuitive,
interactive screens. You'll find ease of
use, convenience and simplicity in
completing the following tasks:

Accessing information: You can
instantly access a patient’s
appointment and link sequential
appointments to maintain proper
treatment procedure. Expanded
information in the scheduling screen
includes patient and treatment card
information, alerts and other vital
information. You're also able to have as
many appointment books as you have
offices and automatically display all
family members’ appointments.

Rescheduling: Rescheduling and
tracking different types of

appointments are simple tasks through
use of the drag and drop or the
appointment schedule screen. You can
also search for specific appointments
and summarize a patient’s
appointment history.
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v, PATIENT FLOW

“My practice has been using Oasys for 20 years. The Treatment Plan Protocols
have changed the way I practice. I am able to deliver higher quality treatment
much more efficiently.” - Dr. John R. Smith, DDS, MSD

Printing reports: Multiple options are
available for scheduling reports and
printing computer-generated
appointment tickets as well as work or
school excuses.

Easy viewing: Various viewing options
and color-coded scheduling provide at
a glance or in-depth access to

Wait List*: Can be automated by
placing a patient on the wait list until
an appropriate appointment time
becomes available.

appointments. Plus, “doctor time”
scheduling maximizes doctor efficiency.
In addition, you can create notes on the

schedule, block time on the fly, view
the number of patients and total
revenue per scheduled day.

Email/Text: Send text messages or
emails to all patients and their responsible
parties who are scheduled on a
particular day. For example,
appointment reminders and even a
separate message to those patients who
owe payments.

Online Scheduling:

Coming Soon! Patients can schedule

online within practice defined
parameters.

Make patient flow more efficient than ever with automated patient check-in, lighting and patient check-out.

Check-In: Crossfire enables you

to automate check-in procedures and
customize them to your practice’s
patient flow. The display of patient
names is HIPAA compliant. Patients
Check-In using keyboard and mouse,
touch-screen monitors or a biometric
finger print scanner. The arrival time of
each patient is accurately recorded and
you can even set up patient-specific
birthday greetings and messages to be
displayed as they check in.

*An industry first by Crossfire

Lighting™: Tracking features allow you
to follow each patient’s progress
through the office, from arrival
through departure and gauge the
efficiency with which they move
through your practice. You and your
staft can know at a glance which
patients are waiting to be seen, who is
“on deck,” how long they have waited,
where doctors are supposed to go next,
which stations are available and more.

Check-Out*: With Crossfire’s

optional automated check-out
procedure, patients can check
themselves out—similar to how they
do at a grocery store. You can set
practice-defined parameters about who
can use the self-check-out feature and
send patients who are not on the list to
the receptionist. Using the system,
patients can even set up their own
follow-up appointments based on
practice-defined times. One of our users
reported that this module saved him
two staft members.



B8 TREATMENT CARD

Integrate all your patients’ treatment activity into our Treatment Card,
Graphical Tooth Chart, Treatment Planner and Treatment Intelligence.

Treatment Card® maintains a treatment history of all procedures to be
performed on a patient while tracking all completed procedures and notes.
'The customizable treatment profile allows instant access to the information
you consider most critical, in the format you desire. Benefits include:
« A graphical timeline showing a patient’s progress through treatment
« Treatment notes and procedures in an easy-to-use list format
« The ability to ensure that instructions to both patients and staff are
acknowledged
« Embedded forms in the Treatment Card Ledger linked to a read-only
copy of the document
« Tracking of the minutes a patient was in the treatment chair
* Easy recording of procedure specifics (tooth, surface, bracket, size, etc.),
integrated in the Treatment Planner
* Prescription tracking module

The Graphical ToothChart* is the next generation of treatment card auto-
mation. Utilizing a graphical interface, this additional module provides an
integrated approach to all treatment information with an interactive tooth
chart. You can record, update and view all orthodontic and dental records, as
well as track all detailed procedures by date in the procedure ledger. Notes
can be made and reviewed in the chart easily and its integration with Cross-
fire's Treatment Planner allows you to view the chart from the past, present
and future visits. Layout of the screen is determined by the practice and you
may have as many different layouts as you can design.

Ortho Treatment Planner* helps you to stay on course. Visual alerts high-
light when a patient's treatment deviates from the projected plan, how far
behind schedule a patient's treatment is and how many unplanned visits are
adversely affecting treatment goals. Additional advantages include:
« Tracking of the patient's expected treatment for the next visit
« The ability to have one active treatment plan and an unlimited number of
alternative treatment plans on file for each patient
* A color-coded ledger to indicate which items were unplanned, ignored or
superseded and which should be completed at the next visit

Pedo Treatment Planner* allows you to create a problem list and schedule
appointments from the list or create a detailed plan with multiple appoint-
ments. Reports are created to let you know what is left to be treated and
how much revenues they represent.

*An industry first by Crossfire

Sean Baisley
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Treatment Intelligence® will analyze the patient
in the chair for cooperation, treatment time,
chair time, number of visits, estimated finish date
and much more data. This can be accessed at
chairside anytime or you can do a case analysis at
the end of treatment. It will allow you to analyze
certain treatment types for averages such as chair
time, number of visits, etc. This is a big deal
because it will be the first time ever that you can
analyze different treatment types and get mean-
ingful information that can aid in properly
pricing cases as well as help you identify and
correct treatment practices. This product can also
raise red flags when treatment begins to go off
the rails.




&) IMAGING

B Crossfire provides customizable imaging solu-
tions to fit the way you work.Whether it is
viewing periapicals, digital X-rays,Cephs,pho-
tos,panos or something else,the images you
need will be right at your fingertips. Our
integrated permanent storage solution provides
a place for all your images.Crossfire allows you
to edit, import, export and manipulate images
that work with most digital x-ray equipment,
digital cameras, scanners and printers.When
integrating with Windows-based systems, you
will be able to enhance your marketing image
and combine photos and x-rays with word
processing to create professional correspon- 3D Skull
dence. The Collage and Medical Imaging Mod-

ules provide additional presentation capabilities

utilizing image annotations, on the fly cropping,

and 3D imaging integration of DICOM files.

R PreTreatment XRay View

'The addition of CrossfireCeph enables you to obtain a
more comprehensive diagnostic image by providing fast, L
quality Cephalometric analysis to our Imaging module. |
In addition you have the ability to superimpose phases |
for graphical comparisons and easy-to-use projections. ‘
You can select from 40 major analyses or customize any |
analysis to meet your specific requirements. The comput-
erized Cephalometrics also allows you to show dental,
skeletal, genioplasty, and growth predictions with
easy-to-use projections, and to compare and display
anatomical measurements to established norms and easy
reference points.

Crossfire Envision:

'This sophisticated case presentation program allows the user to present clinical problems, specific to patient age and malocclusion,
and then to present treatment options according to your recommendations. Crossfire Envision goes much further than a tool for
in-office case presentation; your clinical findings, paperless forms and patient education videos are all part of Crossfire Envision.
After the examination, you can email or burn a CD of the entire presentation for the patient, including patient records, findings,
problem and treatment animations, and videos, so the patient can review all of the information at home.

Crossfire Envision features:

- Comprehensive library of full-motion
videos, 3D animations, clinical and
before-and-after photos

- Customizable treatment protocols

- Export videos or burn to a CD

- Zoomable user interface

- Fully integrated with.Crossfire’s Workflows

Molar Implant:
olar Implants T



“Crossfire cloud has been a life saver! With multiple offices, we now have everything at our finger
tips, no matter where we are! - Dr. Michael Ragan, DDS

Each practice has their No co-mingling
own server in the cloud of data

cloud

crossfire Dynamic Cloud Based Systems

virtual cloud solutions
Also Server Based Systems
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Reduce downtime and vulnerabilities
by transitioning your practice from
your server to the Crossfire virtual
cloud solution. Fast access from
any compatible
device Mac’s

or PC's**

 Maintenance-free through virtual
servers

* No co-mingling of data, each client
has their own server

¢ Cost-Effective

¢ Convenient

e Secure

* Software updates real-time

* Safely and securely backed up offsite

e Allows unlimited virtual access from
your tablet, smart phone, or any
internet-ready device

100% cloud based,
no server, no server
maintenance

Now you can determine the level of service your practice needs with Oasys I'T and Crossfire Recovery. Discover the
benefits of monitored backup that guarantees your data with verification, and a technology liaison that can help your
practice in the cloud. It’s a new era in IT and with Crossfire, it’s 4/ Systems Go!

Cloud2u Benefits

¢ Cloud backup — Your Oasys database, all patient images, and all patient documents will be backed up in our Class III data ware-
house. You will no longer have to worry about disaster recovery for your physical office in regards to your Oasys software.

® Microsoft Word licenses — Each cloud user will have the most current version of Microsoft Word, which is included in your
Cloud2U fee. No more having to purchase the latest Microsoft Word products to be able to produce patient documents from
Oasys.

¢ Stay up-to-date with Oasys software. As a cloud client your office will have the latest updates from Oasys, support representatives
will have easy access to ensure your Oasys software is up-to-date.

o Remote access from anywhere with an internet connection. You will have remote access to the full Oasys software from any device
with an internet connection.

* Your data and your Oasys program will be housed on a dedicated set of servers for your office in the cloud. Your data and Oasys
program are not on a shared server like many of our competitors.

Verifiable Backups with Crossfire Recovery

Do you perform ritualistic data backups? As more offices move to papetless operations, doctors and practice managers need to be
unequivocally certain that their data is safe, secure, and accessible. But did you know that nearly half of all practices who think their
data is sufficiently backed up find out there is a flaw in their protocol and cannot actually access their backed-up files in the event that
they need them? Let Crossfire Recovery’s offsite backup help protect your office from data loss.

ill incur additional fees for




CROSSFIRE = RELIABILITY, SCALABILITY, SECURITY, HIPAA COMPLIANT

Of all the tools you use to treat patients, the most important
may be the one they don’t see.

With Crossfire practice management software, your practice
will run smoothly, efficiently and securely so you and your
staff can focus on what keeps patients coming back and
providing referrals, personalized treatment, and quality care.
Whether your office has multiple providers and locations or
you're a new graduate just getting started, Crossfire provides
solutions that grow seamlessly with your business.

You can expect scalability and security in the operation of
Crossfire programs because the database platform is Micro-
soft SQL. Continual enhancements and updates to the
software are based on the input from the people who use it.
Our annual user meeting provides an opportunity for office
managers, staff and doctors to network and gain knowledge

CROSSFIRE OVERVIEW

Our vision for Crossfire is to help streamline your practice
with easy-to-use, integrated software that has been engi-
neered to meet all your needs. With the complete practice
management system, you can create a paperless office from
the beginning of implementation or work in stages, adding
Crossfire features as your practice grows. Crossfire provides
unique software features which will compliment your prac-
tice’s current workflow, including the following components:

* Practice Management and Imaging Suite: Imaging with
collage, Scheduling, Accounting, Lighting, Patient Flow,
Patient Check-in, Patient Self Check-out, Task Adminis-
trator, User Assignments, Reminder and Conversation
System, Paperless Document Management System, Insur-
ance (Electronic), Patient Query and comprehensive
Reporting System

OASYS

crossfire

intuitive ortho-pedo software system

from other offices on how Crossfire helps make their practice
successful. Reliability, the company has been owned and
operated by the same individuals for more than 22 years. You
will experience consistency in all aspects of your interaction
with our staff.

e Treatment Card and Treatment Plan module

* Graphical Tooth Chart module

* Business Intelligence with Interactive reports and Pivot
Cube

* Treatment Intelligence reports

* Workflow automation

* Oasys Ceph module

* Envision module (ScreenPlay)

* 3D module (Anatomage)

o Texting & Email modules

* InFlow patient input (i.e. patient medical history)

* Contract Intelligence

y




Did You
Know

We invite you to enjoy a personal, online software demonstration or

a consult with our IT and cloud experts.

We appreciate your feedback.

Crossfire has been
leading the way with Let us know!

top-quality

Ortho-Pedo Software Have it your way!

since 1994

You can access

your practice’s records
securIK anytime,

anywhere from
your smartphone
or tablet

Tom Gwaltney
tomg@crossfireop.com
678.283.4003

Jim Bachmann

jimb@crossfireop.com
404.314.0999

crossfire

intuitive ortho-pedo software system

To view a software demo go to www.crossfireop.com

notes:
4920 Atlanta Hwy. SALES: (800) 528-2978 www.crossfireop.com
Suite 203 LOCAL: (770) 772-4770 sales@crossfireop.com
Alpharetta, GA 30004 FAX: (678) 648-7533
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